
 

T&Cs Swisstrax/Flexico Promotion 
 

1. Overview 
1.1 This promotion is operated by Flexico Pty Ltd (ABN: 24 164 681 805) through Swisstrax 

Australia (Swisstrax.com.au).  
1.2 The promotion is only valid on the products listed below 

Ribtrax Pro:   

• Ribtrax Arctic White  
• Ribtrax Racing Red  
• Ribtrax Royal Blue  
• Ribtrax Tropical Orange  
• Ribtrax Citrus Yellow  
• Ribtrax Techno Green  
• Ribtrax Island Blue  
• Ribtrax Turf Green  
• Ribtrax Ivory  
• Ribtrax Cosmic Purple  
• Ribtrax Teal  
• Ribtrax Carnival Pink  
Vinyltrax:   
• Vinyltrax Ash Pine  
• Vinyltrax Reclaimed Pine  
• Vinyltrax Light Maple  
• Vinyltrax Black Oak / Dark Oak  
Diamondtrax Pro:  
• Diamondtrax Jet Black  
• Diamondtrax Slate Grey  
• Diamondtrax Pearl Silver  
• Diamondtrax Racing Red  
• Diamondtrax Royal Blue  
Smoothtrax: 
• Ribtrax Smooth Slate Grey  
• Ribtrax Smooth Pearl Silver  
• Ribtrax Smooth Jet Black  
• Ribtrax Smooth Royal Blue  
• Ribtrax Smooth Racing Red  
• Ribtrax Smooth Citrus Yellow  
• Ribtrax Smooth Tropical Orange  



1.3 The discount is only applied by speaking with a team member and is not available to be 
applied though either flexico.com.au or Swisstrax.com.au 
 

2. Promotion Period 
2.1 The offer begins on Tuesday 21st January 2025 and ends on Monday 31st March, 2025.  
2.2 Swisstrax reserves the right to modify, close or extend the promotion period at any time 

without prior notice.  
 
 

3. Eligibility  
3.1 The promotion is open to Australian residents only.  
3.2 The discount is available for purchases only by enquiry via Swisstrax.com.au or 

flexico.com.au and cannot be applied to previous purchases.  
3.3 To be eligible for the discount, the customer must purchase at least one selected tile from 

the promotion range.  
 

4. Discount Details  
4.1 The discount only applies only to the tiles listed as part of the promotion. 
4.2 The discount is non-transferrable and cannot be redeemed for cash or credit. 
4.3 The 30% discount will be applied to the price of tiles before shipping costs are added.  
4.4 Swisstrax may, at its discretion, remove or add products to the promotional selection 

during the promotional period  
 

5. Delivery  
5.1 Standard shipping rates apply to all purchases that include promotional products.  
5.2 Delivery times may vary depending on location, and Swisstrax/Flexico are not held 

responsible for delays caused by third-party shipping carriers.  
 

6. Returns and Exchanges  
6.1 If you wish to return items purchased through the promotion, the 30% discount will still 

apply to the refund amount.  
6.2 Returns and exchanges are subject to Flexico’s standard return policy.  

 
7. Limitation of Liability  

7.1 Swisstrax Australia and Flexico Flooring are not responsible for any technical issues or 
errors that may prevent the promotion from being redeemed.  

7.2 In the event of a dispute, Swisstrax Australia/Flexico Flooring’s decision is final.  
 

8. General Terms 
8.1 Swisstrax and Flexico reserves the right to modify or cancel the promotion at any time.  
8.2 By participating in the promotion, customers agree to these Terms and Conditions.  

 
9. Contact Us 

For any queries regarding this promotion, please contact our team at sales@flexico.com.au or 
call 0438 004 827.  
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